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"If you know something's going to work, it's not worth working on. It requires no courage. It requires no faith. It requires
no skin in the game. Whether you're a spy or a teacher or a spouse or a painter or an abuela or an astronaut or a monk
or a barista or a board-game designer, the bits that matter are the bits you make matter by putting yourself on the line

for them. The unknown is the foundry where you forge your chips. Everything important is uncertain. Sitting with the
discomfort of that uncertainty is the hard part, the wedge that can move the world."
Eliot Peper

Connect
Why your doctor may be quilting and your nurse may have a podcast: an article by Grace Farris.

“Physician Quality and the role of the College” SO3EO5 Qualitycast North.

From 3 months to 3 days. How one physician drove down waits for Maternity service referrals: a Ql project by
Dr Charlene Lui.

Learn

Book Review- Wiring the Winning Organization by Gene Kim and Stephen Spear.
Minute Ql- The 5 Why's.

“If we are to consider solving any complex problem involving patients, then we must put their voice, their
needs front and center and build solutions from there. If the solutions have remained hidden from us thus far,
it probably means we’re looking in the wrong place. ” Read the rest of Where's the Why? by Dr. Shyr Chui.

Collaborate

PQI Alumni are invited to join the SSC/NHA QI Steering Committee Members for a day of workshops in Prince
George on June 18th.

VALS Cohort 7 Registration is now open!

Still skeptical about Joy in Work initiatives? Then read this.

Bonus: Want to live longer? The link between optimism and longevity

Qualitycom North is produced and edited by Dr. Shyr Chui and Levi Giles, members of the Northern Health Physician Quality Improvement (PQl) Team and
supported by the Provincial PQl initiative. This newsletter is produced on the unceded territory of the Lheidli T'enneh First Nation.
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https://nhpqi.ca/podcast
https://www.doctorsofbc.ca/news/maternity-service-referral-wait-times-drop-three-months-three-days
https://forms.office.com/Pages/ResponsePage.aspx?id=pWD2MSoZs02SuspCTxslnhhPGQl-T0VHpeTgc43msr9UQ1paRU02QjNWSko2VFJSUzFORjRZQ1A1MC4u
mailto:physicianqi@northernhealth.ca
https://thereader.mitpress.mit.edu/the-new-science-of-optimism-and-longevity/
https://www.ihi.org/insights/what-say-leaders-skeptical-about-joy-work
https://nhpqi.ca/admin/resources/docs/book-review-wiring-the-winning-organizationdocx.pdf
https://nhpqi.ca/event/2024-06-18-qi-cme-sessions
https://nhpqi.ca/admin/resources/docs/wheres-the-why-by-dr-shyr-chuidocx.pdf
https://nhpqi.ca/admin/resources/docs/minute-qi-the-5-whysdocx.pdf
https://www.npr.org/sections/health-shots/2021/12/29/1065992396/health-care-workers-burnout-coping
https://nhpqi.ca/workshop/virtual-action-learning-series-vals

