
January 2017 
PQI Program begins in NH

Fall 2017
“Early Adopter” physicians start 
taking on their own projects

July 2018 
Delivery of Introduction to QI 
workshop begins; promotes QI to 
more physicians

January 2019
113 physicians had participated in QI 
education & 73 QI projects/activities 
supported

February 2020 
NH PQI Patient Partner On-boarding 
strategy commenced

March 2020
Hosted Intermediate QI physician 
training; led by Fraser Health 
Authority physicians

October 2020
NH’s Intermediate QI 
physician training launched 
virtually

NORTHERN HEALTH (NH) 
PHYSICIAN QUALITY IMPROVEMENT (PQI)

MILESTONES
Since it commenced, the NH PQI program has employed an approach of  
continuous improvement. We test changes, learn from these tests, and 
continue to improve and evolve.  Here are some of the highlights.


