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DES IG N  G U IDE  
 

This PowerPoint 2007 template produces a 36”x48” 

presentation poster. You can use it to create your research 

poster and save valuable time placing titles, subtitles, text, 

and graphics.  

 

We provide a series of online tutorials that will guide you 

through the poster design process and answer your poster 

production questions. To view our template tutorials, go online 

to PosterPresentations.com and click on HELP DESK. 

 

When you are ready to print your poster, go online to 

PosterPresentations.com 

 

Need assistance? Call us at 1.510.649.3001 

 
 

QU ICK  START  
 

Zoom in and out 
 As you work on your poster zoom in and out to the level 

that is more comfortable to you.  

 Go to VIEW > ZOOM. 

 

Title, Authors, and Affiliations 
Start designing your poster by adding the title, the names of the authors, 

and the affiliated institutions. You can type or paste text into the 

provided boxes. The template will automatically adjust the size of your 

text to fit the title box. You can manually override this feature and 

change the size of your text.  

 

TIP: The font size of your title should be bigger than your name(s) and 

institution name(s). 

 

 

 

 

Adding Logos / Seals 
Most often, logos are added on each side of the title. You can insert a 

logo by dragging and dropping it from your desktop, copy and paste or by 

going to INSERT > PICTURES. Logos taken from web sites are likely to be 

low quality when printed. Zoom it at 100% to see what the logo will look 

like on the final poster and make any necessary adjustments.   

 

TIP:  See if your school’s logo is available on our free poster templates 

page. 

 

Photographs / Graphics 
You can add images by dragging and dropping from your desktop, copy 

and paste, or by going to INSERT > PICTURES. Resize images 

proportionally by holding down the SHIFT key and dragging one of the 

corner handles. For a professional-looking poster, do not distort your 

images by enlarging them disproportionally. 

 

 

 

 

 

 

 

Image Quality Check 
Zoom in and look at your images at 100% magnification. If they look good 

they will print well.  
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QU ICK  START ( con t . )  
 

How to change the template color theme 
You can easily change the color theme of your poster by going to the 

DESIGN menu, click on COLORS, and choose the color theme of your 

choice. You can also create your own color theme. 

 

 

 

 

 

 

 

You can also manually change the color of your background by going to 

VIEW > SLIDE MASTER.  After you finish working on the master be sure to 

go to VIEW > NORMAL to continue working on your poster. 

 

How to add Text 
The template comes with a number of pre-

formatted placeholders for headers and text 

blocks. You can add more blocks by copying and 

pasting the existing ones or by adding a text box 

from the HOME menu.  

 

 Text size 
Adjust the size of your text based on how much content you have to 

present. The default template text offers a good starting point. Follow 

the conference requirements. 

 

How to add Tables 
To add a table from scratch go to the INSERT menu and  

click on TABLE. A drop-down box will help you select rows 

and columns.  

You can also copy and a paste a table from Word or another PowerPoint 

document. A pasted table may need to be re-formatted by RIGHT-CLICK > 

FORMAT SHAPE, TEXT BOX, Margins. 

 

Graphs / Charts 
You can simply copy and paste charts and graphs from Excel or Word. 

Some reformatting may be required depending on how the original 

document has been created. 

 

How to change the column configuration 
RIGHT-CLICK on the poster background and select LAYOUT to see the 

column options available for this template. The poster columns can also 

be customized on the Master. VIEW > MASTER. 

 

How to remove the info bars 
If you are working in PowerPoint for Windows and have finished your 

poster, save as PDF and the bars will not be included. You can also delete 

them by going to VIEW > MASTER. On the Mac adjust the Page-Setup to 

match the Page-Setup in PowerPoint before you create a PDF. You can 

also delete them from the Slide Master. 

 

Save your work 
Save your template as a PowerPoint document. For printing, save as 

PowerPoint or “Print-quality” PDF. 

 

Print your poster 
When you are ready to have your poster printed go online to 

PosterPresentations.com and click on the “Order Your Poster” button. 

Choose the poster type the best suits your needs and submit your order. 

If you submit a PowerPoint document you will be receiving a PDF proof 

for your approval prior to printing. If your order is placed and paid for 

before noon, Pacific, Monday through Friday, your order will ship out that 

same day. Next day, Second day, Third day, and Free Ground services are 

offered. Go to PosterPresentations.com for more information. 

 

Student discounts are available on our Facebook page. 

Go to PosterPresentations.com and click on the FB icon.  
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Northern Health (NH) has a large proportion of rural, remote, Northern, 

and Indigenous populations, which increases the need for creative health 

care solutions for patients and health care providers alike. The Northern 

RACE line allows physicians to be connected by telephone to a specialist 

in urgent cases. However, NH still battles long referral lists and wait-times 

for specialist consultations in addition to high expenses related to patient 

travel.  
 

In Northern BC, GPs have access to the Northern Rapid Access to 

Consultative Expertise line for non-urgent patient care questions, an advice 

line that allows the GP to get quick support from 12 different specialist 

types, including cardiology, nephrology, and infectious disease.  Northern 

Partners in Care (NPIC) had originally developed the Northern RACE line. 

When NPIC closed it’s doors in 2017, Northern Health’s Chronic Disease 

Program agreed to continue the administration of this line while planning 

for a long-term solution continued.  
 

At the same time, the Canadian Foundation for Healthcare Improvement 

(CFHI) was offering teams across the country to join a 15 month quality 

improvement collaborative focused on spreading evidence-informed 

strategies that enhance primary care access to specialist consult, July 2017 

to September 2018. As physicians, we saw this as an opportunity to learn 

about what was working well with the current Northern RACE line, and be 

supported with quality improvement education to learn and connect with 

other teams seeking to improve similar services in their own health 

organizations.  
 

We saw an opportunity to bring together a small team of specialists and 

GPs working in the Northern Health region to learn quality improvement 

methods, and apply them together with the support of this national 

collaborative and the Northern Health Physician Quality Improvement 

Program.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Background 

"Remote consults will prevent 

anxiety, travel and related costs to 

patients, burden on wait lists, and 

overall better patient and provider 

experience. Remote consults can 

also play a huge role to build 

relationships between providers 

which can improve patient 

experience and outcomes." 

 

 

Why is this important? Team Learning Activities 

Details from our Project Team Charter 

Since the beginning of focused project work in September 2017, the 

Northern RACE line has seen an average of 37.3 calls per month. An 

upwards trend in call volume was seen between December 2017 and April 

2018. 

What’s Next? 
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CFHI Connected Medicine Collaborative: Physician Learning Experiences 

"As the vast geography is a major challenge in Northern 

BC, remote consult will undoubtedly help bridge the gap in access 

to care. The anticipated improvement in the quality of care, patient 

and provider experience alike, and the possible savings in 

healthcare costs would all fit well with the triple aim strategy." 

Dr. Anurag Singh, Nephrologist 

Dr. John Pawlovich, GP 

Dr. Abu Hamour, Infectious 

Disease Specialist  
Dr. Haidar Hadi, 

Cardiologist 

4 Modules + 1 we added 

• Design and Readiness for 
implementation 

• Early Stage Testing and 
Implementation 

• Continued implementation 
and Early Evaluation 

• Planning for Sustainability 
and sharing results 
 
+ 

• Indigenous Cultural Sensitivity 
Training Workshop 

Modalities Used 

• Webinars/live chats 

• Surveys 

• Coaching teleconferences 

• Worksheets and data reviews 
with team PDSA Virtual Team 
Planning/Studying Meetings 
using QI tools 

• Education Primers: Patient 
engagement and co-design; 
Highly Adoptable 
Improvement; PSDA Cycles 

Key activities and education experienced: 

“The patients we serve do not 

always have the means or the 

desire to travel to larger 

communities to receive care. The 

RACE line prevents patients from 

having to leave home and allows 

the Primary Care Provider to have 

their questions answered quickly.” 

Edwina Nearhood,  

Patient Advisor 

“The RACE line would significantly 

improve the patient experience by allowing 

their Primary Care Provider to discuss the 

condition with a specialist without having to 

send the patient out of town.” 

“We have learned a lot about patient and stakeholder engagement through 

this collaborative and through working with our patient partner on the 

team. Also, the measurement webinars and coaching have been helpful. We 

are also learning ways to successfully engage with physicians and leaders 

in our regions. We have a much better understanding about how the 

physicians in the north appreciate and advocate for their northern 

connections and consults and the importance of having a local and regional 

context for consults and communication.”  (Team Report, July 2018). 

Collaborative Timeline: 

Reflections 

The project encompassed five main objectives. 

1. Improve patient access to specialist care in the North 

2. Improve timeliness of access to specialist care for providers and 

patients 

3.  Support collaboration and relationship building between 

specialists, PCPs and their patients 

4. Create opportunities to highlight and support awareness about how 

to provide culturally safe care 

5. Improve the care inequities in rural and remote communities, 

including First Nations 

 

By September 2018, our team aimed to: 

• Increase awareness about culturally sensitive care for patients, 

families, and care providers at the point of care. 

• Increase awareness and use of the RACE line by 50% in order to 

seek feedback and make improvements to the existing system. 

• Seek to understand how communities are currently accessing 

specialist services and explore opportunities for building new and/or 

improving relationships between SPs, PCPs and their 

patients/communities. 

Project Results 

For education and leadership:  

 

As physicians, we plan to further our education with additional 

leadership and quality improvement courses, and use our leadership to 

support contemporary technology use and relationship collaboration 

between GPs and specialists. 
 

For the  Race North Team:   
 

• Further relationship building with GPs in our region 

• Technology improvements to enhance RACE line services 

• Patient Journey Mapping with our Patient Partner 

• Additional spread and sustainability planning 

• Participate in provincial planning discussions 

http://www.facebook.com/pages/PosterPresentationscom/217914411419?v=app_4949752878&ref=ts
mailto:Anuragsing@hotmail.com

